O Vhee

Reduce
operational
costs by 80%

with Al-first customer
service Platform G5 aiDesker

What aiDesker does

Replaces your Level 1 Sales and Boost Customer

Support Teams Satisfaction

Makes your Customers Feel a

: : Reduce Operational
Human-Like Chat Experience

Cost
Generates potential leads, only

when the customer requests a Increase Sales Closure
follow-up Rate

Creates Support Tickets only for ;
Unresolved Issues Instant Integratlons

Integrations: Hubspot | Zendesk | Freshdesk | Zoho

aiDesker is a Saas product developed by FlyWheel
YOUR 24/7 LEVEL1TEAM Infotech to help product companies and enterprises to

reduce the cost and time of setting up a Level 1 team.

aiDesker is free to use, with a charge of $1 only when leads
or support tickets are created.

AIDESKER IS FREE TO USE

e +1 (469) 707-8772 e sales@aidesker.com
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On-Demand
Resources

Reduce upto 40% of cost

Hire our resources to your existing
team or build a new team, all within
your budget, with no extra fees.

HOW IT WORKS

SHARE YOUR NEEDS &
BUDGET

SPEAK TO OUR
RESOURCES

QUICK ONBOARDING FOR
FASTER RESULTS

Flexible Work Locations: Our
resources can work from our
office, or they can work from
your premises.

Seamless Resource Transition:
After one year, you have the
option to transition resources
into your team.

Save on Hiring Costs: Eliminate
the hassle and expense of
hiring

FlyWheel Infotech was founded by seasoned professionals with extensive
experience in product development and resource management, serving

FlyWheel clients across diverse industries.

Infotech

Our team includes highly skilled experts in web and mobile technologies,
along with an in-house team specializing in Power Platform development.

e +1 (469) 707-8772 e innovate@flywheelinfotech.com



FlyWheel

Infotech

Reduce recurring
costs from third-party

solutions

We develop custom solutions
for you with Power platform

Custom app development using power
apps

e We build internal applications.
e Reduce subscriptions to 3rd party apps.

Business process automation with
power automate
e Automating repetitive business processes

e Automate approvals by integrating your CRM and
accounting software.

Advanced analytics and reporting with
power bi

¢ Real-time insights into your business performance.
e View all your critical metrics in one place.

Use Cases

Custom App Development : Employee
onboarding, or inventory management
without relying on expensive third-party
solutions.

Automated Approvals : Automate
approval workflows for purchase orders,
leave requests, or expense claims,
reducing delays and manual
interventions.

Realtime Reporting : Leverage Power BI
to create dynamic dashboards that
track key performance metrics like sales,
project timelines, or financial data,
giving you actionable insights at a
glance.

Data Synchronization : Integrate and
automate data flows between systems,
such as syncing CRM data with your ERP
system, ensuring your information is
always up to date.

FlyWheel Infotech was founded by seasoned professionals with extensive
experience in product development and resource management, serving

FlyWheel clients across diverse industries.

Infotech

Our team includes highly skilled experts in web and mobile technologies,
along with an in-house team specializing in Power Platform development.

e +1 (469) 707-8772

e innovate@flywheelinfotech.com



